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Hospitalization / Day Case Claim:住院或日間手術索償

▰ Please complete “Hospitalization & Surgical Claim Form” (Part I – complete by patient; Part II –

complete by attending physician). 填寫住院申請索償表，第一部分由病人填寫、第二部分由醫生
填寫

▰ Please submit original receipts with completed claim form within 90 days after discharge of

hospital. 於九十天內將單據正本連同已填妥之住院賠償申請表寄往賠償部

▰ For Hong Kong Government Ward hospital claim:

1. The completion of Part II of the hospitalization claim form can be exempted if the Medical Practitioner’s 

diagnosis is stated on the receipt or payment slip or sick leave certificate or discharge summary. 如入住香

港政府醫院大房， 賬單、收據正本或病假證明書已附有醫生診斷的結果，便不需要主診醫生填寫住院賠償

申請表的第二部分

2. For Discharge Summary / Sick Leave Certificate (please make sure diagnosis, treatment and medication 

clearly stated) 出院紙/病假證明書/醫生證明書/應診證明書(病症、治療及藥物需要清楚列明)
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Outpatient Claim: 門診索償

1. Please complete “Outpatient Claim Form”. 填寫門診申請賠償表

2. Please submit original receipts with completed claim form within 90 days after consultation date.

九十天內將申請賠償表及收據正本交回

3. The receipt should show the following information: 收據必須詳列以下資料

 Name of patient 病人姓名

 Date of treatment 診病日期

 Diagnosis 病 症

 Doctor’s signature & chop 醫生簽署及蓋章

 Charges 收 費

Referral letter is required for Physiotherapy/Chiropractor, Prescribed Medicines and X-Ray & Lab Test.
註冊醫生介紹信(供物理治療或脊骨治療，處方藥物及X光檢查或化驗費)

Validity of referral letter is 6 months from last consultation date.
由推薦信的日期起計六個月內作第一次的求診，及接著每六個月內之覆診。但必須因同一病症及由同一科系醫生診
治

Medicine prescription is required for Chinese Herbalist claims.
如需索償中醫賠償，另需交回藥方
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1. 郵遞已填妥的索償申請表格及所有醫療收據正本和轉介信副本（如適用）至以下地址：

Submit completed claim form and all medical receipts with copy of referral letter, if applicable, to below  

address by postal delivery:

Business Centre: 8/F, 118 Connaught Road West, Sheung Wan, HongKong

Attn: Employee Benefits (Group Medical Claims)

2. 於門診及於公立醫院接受治療，索償金額少於港幣30,000的索償可透過以下方法提交：

Outpatient claims or Hospitalization claims at Public Hospitals with claim amount less than HK$30,000 can be  

submitted by :

A.    Submit by iAsia platform 通過網上平台iAsia提交;

Attach image of all Medical Receipt(s), Referral Letter (if applicable) and completed Claim Form (duly signed and 

completed claim form is required for Hospitalization claim). 以附件形式提供醫療收據，轉介信（如適用），以及已填
妥之住院保障索償表格

或
B Email to ebclaims@afh.hk 通過電郵提交

Please indicate policy number, patient name and cert number. 請於電郵提供你的英文全名、 保單號碼及會員編號
Attach image of all Medical Receipt(s), Referral Letter (if applicable) and completed Claim Form (duly signed and 

completed claim form is required for all claim). 以附件形式提供醫療收據，轉介信（如適用），以及已填妥之門診福利
或住院保障索償表格

• Retain all original medical receipts, referral letter, and completed claim form for 90 days or until claim is settled, whichever is later 

in case of audit by insurance provider. 保存醫療收據，轉介信（如適用），以及索償表格90日至索償完成以作保險公司核實用途。

• Reimbursement will be made within 14 working days upon receipt of completed claim documents. 十四個工作天內作出賠償。

• PaymentAdvice will be sent to employees. 發出一份通知書給僱員作為記錄。

mailto:ebclaims@afh.hk
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Hotline for Policy admin. : 3606 9308  

Hotline for Claims : 3606 9346

Hotline for “iAsia” platform : 3606 9309

ebclaims@afh.hk

Monday – Friday星期一至五

(except Public holidays)公眾假期除外

9:00a.m. to 6:00p.m.

* If the hotline is busy, please leave your voice message incl. Your Name, Phone No.,  

Email Address, Policy no., etc to follow up.

* 如果線路繁忙，請留下口訊(你的名稱、電話號碼、電郵地址、 保單號碼)，客戶服務
主任將會跟進。

mailto:ebclaims@afh.hk
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iAsia – Online Enquiry System 在線查詢系統

Our brand new online inquiry platform, iAsia, aims

to cater your inquiry needs better 24/7 all round.

Currently available functions including:

iAsia是我們的全新在線查詢平台，旨在全天候迎合
您查詢的需要。透過iAsia，目前可用的功能包括：

• Policy enquiry 查閱保單
• Benefit enquiry 查閱保障內容
• E-Medical Card 電子醫療卡
• Claim Enquiry 查詢理賠流程
• Claim Submission 提交索償
• Doctor List 網絡醫生資料

9
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medical.asiainsurance.hk

https://medical.asiainsurance.hk/
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User ID refer to policy number (if policy no. only contain 5 digit, please add ‘0’ in  
the front to become 0XXXXX), followed by symbol _ , then followed by Cert.  
number. For initial password, it refer to Date of Birth in the format of DDMMYYYY

登入名稱前6 位數字為0 加上保單編號，加上_ 符號，再輸入會員編號5 位數
字。初始密碼為出生日期DDMMYYYY形式輸入

Example 示例:

保單編號Policy Number: ALE/GHL/12345
會員編號Cert. Number: 00001
出生日期Birth Date: 31/12/1994

登入名稱 User ID: 012345_00001
初始密碼 initial password: 31121994

iAsia Portal is only available to employee, employee can view and submit the claim for their dependents
iAsia 只限員工帳戶, 員工帳戶亦可查閱家屬賠償記錄及為其提交索償

iAsia – Online Enquiry System 在線查詢系統

First Time Login 首次登入

medical.asiainsurance.hk

https://medical.asiainsurance.hk/


iAsia – Online Enquiry System 在線查詢系統

First Time Login 首次登入

medical.asiainsurance.hk

Users must change their initial password at the first time of
login.
成功登入後必須即時更改密碼為常用密碼

密碼要求:
Password requirements:

(i) 密碼長度必須包含至少6 個字元，當中必需要包括至少一個大寫字母、一個小寫字母
及一個數字字符。密碼不可以包含特殊符號及空格字元。
A valid password must consist of at least 6 characters, containing at least 1 upper case  
alphabet, 1 lower case alphabet, and 1 number; no special characters or spaces are allowed.

(ii)用戶須要每180 天更改密碼一次。Users are required to change their login password  
every 180 days.

(iii) 新密碼必須與前4 個舊密碼不同。The new password must be different from the
previous 4 passwords used.

iAsia Portal is only available to employee, employee can view and submit the claim for their dependents
iAsia 只限員工帳戶, 員工帳戶亦可查閱家屬賠償記錄及為其提交索償
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iAsia – Online Enquiry System 在線查詢系統

Login 登入

Using Face ID / Fingerprint to autofill password (applicable to Android / iOS.)
可善用自動填寫密碼功能
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Policy Enquiry 查閱保單
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iAsia – Online Enquiry System 在線查詢系統

Policy Enquiry 查閱保單

medical.asiainsurance.hk
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iAsia – Online Enquiry System 在線查詢系統

Policy Enquiry 查閱保單
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iAsia – Online Enquiry System 在線查詢系統

Policy Enquiry 查閱保單
E-Medical Card 電子醫療卡

medical.asiainsurance.hk
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iAsia – Online Enquiry System 在線查詢系統

Claim Enquiry 索償查詢

medical.asiainsurance.hk
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iAsia – Online Enquiry System 在線查詢系統

Claim Enquiry 索償查詢

medical.asiainsurance.hk
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iAsia – Online Enquiry System 在線查詢系統

Claim Enquiry 索償查詢

medical.asiainsurance.hk
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Doctor List 網絡醫生
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iAsia – Online Enquiry System 在線查詢系統

Doctor List 網絡醫生

medical.asiainsurance.hk
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iAsia – Online Enquiry System 在線查詢系統

Claim Submission 提交索償
(Under HKD 30,000適用於港幣三萬元以下索償)

https://medical.asiainsurance.hk/
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iAsia – Online Enquiry System 在線查詢系統

Claim Submission 提交索償
(Under HKD 30,000適用於港幣三萬元以下索償)
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iAsia – Online Enquiry System 在線查詢系統

Claim Submission 提交索償
(Under HKD 30,000適用於港幣三萬元以下索償)

medical.asiainsurance.hk
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